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OFFICE OF THE HEAD OF THE 1,0CAL GOVERNMENT SERVICE
(OHLGS)

P.O. BOX MB 396

MINISTRIES-ACCRA

Tel: 0302-677929

Fax: 0302-662799
E-mail; Ohlgs@) V.

Web: http:/ V.

In case of reply, the numbey
and the date of this letter
should be quoted E

Republic of Ghana

Our Ref: OﬁLCTS‘/ Fc /45}0{( Date: )5 [0 €/ 202]
Your Ref:

RE: NOTIFICATION OF VACANCY AT THE INTERNATIONAL
TELECOMMUNICATIONS UNION (ITU) OFFICE IN GENEVA, SWITZERLAND

I forward herewith, the attached self-explanatory letter No. AC349/546/01F and its
accompanying documents emanating from the Office of the Public Services Commission
dated 10% August, 2021 on the above stated subject for your attention.

Thank You

JAMES OPPONG-MENSAH
(CHIEF DIRECTOR)
For: HEAD OF SERVICE

ALL REGIONAL CO-ORDINATING COUNCILS

ALL METROPOLITAN/MUNICIPAL/DISTRICT
ASSEMBLIES :
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The Office of the
PUBLIC SERVICES COMM!SSlo
P.O.Box GP 1418 N
Accra

In case of reply the

number and date of his
Letter should be quoted

........................ REPUBU(_, OF GHANA

10" August, 2021

WWW.psC.gov.gh
GPS ADDRESS: GA 144 4112 §
Ny
VACANCY ANNOUNCEMENT FOK THE POST OF CLOUD SERVICE SOFTWARE
DEVELOPER (GRADE P3) AT THE INTERNATIONAL TELECOMMUNICATIONS UNION (ITU)
OFFICE IN GENEVA, SWITZERLAND

ions Union (ITU) is announcing the
ons to submit applications:

Please, the International Telecommunicat
undermentioned job vacancy for interested pers

Job title: Cloud Service Software Developer (Grade P3)
Duty Station: Geneva, Switzerland
Deadline for submission: 6" September, 2021

2. Information on job openings at the International Telecommunications Union
and the application processes are available on the ITU's  website:
hﬁp://www.iTu/emDIovmenT/RecruiTment[index.hTml. Also attached is a
correspondence perfaining fo the vacancy.

3. Applicants are fo kindly nofify the Candidatures Unit of the Ministry of Foreign
Affairs and Regional Integration of their submitted applications, for information
pUrposes only, through the following email address:

voconcies.imemo’rionolorgs@mfo.gov.gh.

4, | count on your usudl cooperation.

:H Thank you.

ING. (MRS.) MABEL AMOAKO-ATTA
AG. SECRETARY

THE HEAD OF SERVICEY
OFFICE OF THE HEAD OF LOCAL GOVERNMENT SERV/K}E &

ACCRA
A

THE VICE CHANCELLOR
UNIVERSITY OF GHANA
LEGON

THE RECTOR
GIMPA
LEGON
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OurRef:  CA/CO/8

ST OF CLOUD SERVICE SOFTWARE

VA E PO
CANCY ANNOUNCEMENT FOR TH ATIONAL TELECOMMUNICATIONS

DEVELOPER (GRADE P3) AT THE INTERN
UNION (ITU) OFFICE IN GENEVA, SWITZERLAND

n a job vacancy below which has been

I have the h to bring to your attentio :
e Union (ITU) office in Geneva,

circulated by the International TelecornmunicationS
Switzerland:

A)  Post: Cloud Service Software Developer (Grade P3)

Deadline for submission: 6 September, 2021

Duty Station: Geneva, Switzerland

2. Information on job openings at the International Telecommunications Union and .the
application processes are available on the ITU’s website:
http://www.itw/employment/Recruitment/index.html. Also attached is a correspondence

pertaining to the vacancy.

tify the Candidatures Unit of the outcome of submissions

3. Applicants are to kindly no
ccept renewed

through the following email: vacancies.intemationalorgs@mfa.Eovgh. Please a

assurances of our highest consideration.

For: MINISTER FOR F ORE%GN AFFA} gg&

REGIONAL INTEGRATION
MATILDA A. ALOMATU OSEI AGYEMAN (MRS.)
DIRECTOR/CANDIDATURES UNIT
THE CHAIRPERSON
PUBLIC SERVICES COMMISSION
ACCRA

ATTN: THE CHIEF DIRECTOR

Cc: HEAD OF THE CIVIL SERVICE
OFFICE OF THE HEAD OF THE
CIVIL SERVICE
ACCRA

THE HON. MINISTER

MINISTRY OF COMMUNICATIONS
& DIGITALIZATION

ACCRA

ATTN: THE CHIEF DIRECTOR

S




General Secretariat (GS)

Geneva, 6 July 2021

HRerecruit@itu.int W

E-mail:
Circular letter No. 26
Subject: Vacancy Notice No. 33P-2021/SG-IS/EXTERNAL/P3
Dear Sir,

The post described in the Annex is to be filled at ITU Headquarters.
The relevant job description with the qualifications required, as well as all other useful information, is

annexed hereto.
Administrations are requested to circulate vacancy notices to all potential sources of recruitment
including universities, institutes, associations of engineers and the private sector as the case may be.

| would be grateful if Administrations would invite qualified candidates and especially women
candidates to apply for the above position not later than 06/09/2021 on ITU web site:

http://www.i‘tu.int/employment/Recruitment/index.html

The Plenipotentiary Conference adopted the Resolution 48 (Rev. Dubai 2018), affirming that: “...when
filling vacant posts by international recruitment, in choosing between candidates who meet the
qualification requirements for a post, preference shall be given to candidates from regions of the world
which are under-represented in the staffing of the Union, taking into account the balance between

female and male staff mandated by the United Nations common system;".

Yours faithfully,

Mr. Houlin ZHAO
Secretary-General

Annexes: Vacancy Notice No. 33P-2021/SG-IS/EXTERNAL/P3

lntern_ational Telecommunication Union e Place des Nations ¢ CH-1211 Geneva 20 ¢ Switzerland
Tel:+41 22 730 5111 o Fax: +41 22 733 7256 © E-mail: itumail@itu.int ¢ www.itu.int ¢




Under the general supervision of the Head, User Services Division of the Information Services
Department (1S) and the direct supervision of the Cloud Services Project Manager, the incumbent
will perform the following duties:

< Manage projects & develop scalable cloud-based architecture and services, including a
cloud security policy based on input from other divisions within the Information Services
Department (IS).

¢ Develop, implement and deliver reliable, scalable, secure, and cost-effective cloud
solutions in a cloud-based environment following object-oriented software design patterns,
principles, and practices involving feasibility studies, solutions analysis, design,
development and implementation of new, moderately complex cloud solutions; participate
as a member of a multi-disciplinary team responsible for document management systems,
web infrastructure, web publishing system and other legacy applications / data
management / analysis software focussing on migrating these services to the cloud.

« Research, analyse, evaluate and identify applications for new technologies and software,
make recommendations for their deployment and lead implementation.

« Provide specialized advice to users, analyzing users' requirements and translating these into
new cloud solutions and software development; determine integration and linkage issues;
develop functional specifications and cloud-based user documentation.

< Consult with internal business partners across ITU as well as other external partners/clients
to identify requirements, discuss/ negotiate/ challenge proposals, develop plans, and/or
implement software solutions.

= Identify cloud technology trends, determine what make sense in the context of the ITU's IT
landscape and assess their potential impact on the ITU's ICT resources and strategies.

« Participate in writing reports and papers on cloud-based topics, requirements, information
strategy, etc.

« Develop training materials, operating and user manuals and trains staff.

« Perform other related duties as assigned.

¢ Core Competencies: Applying Expertise; Effective Communication; Leamning and Knowledge
Sharing; Organizational Commitment; Results-Focused, and; Teamwork and Collaboration.

¢ Essential Functional Competencies: Client and Service Orientation; Innovation and
Facilitating Change; Networking and Building Partnerships; Planning and Organizing, and:
Successful Management.

¢ Essential Technical Competencies: Knowledge of Cloud services, Infrastructure as a Service
(TaaS), Platform as a Service (PaaS) and Software as a Service (SaaS). Knowledge of mobile
development. Knowledge of complete cloud-based IT solutions from top to bottom: architecture,
development, design patterns, algorithms, graphical interfaces, database modelling, programming
language types (object, procedural, functional). Knowledge of key players platforms & services,
such as Azure and AWS. Understanding of software development lifecycles, including Agile.
Understanding of developing and maintaining web-based applications (HTML, CSS, JavaSecript,
ASP.NET, Web APIL, Cif, NET Core), front-end client frameworks, such as React, Angular,



For further information concerning the Conditions of Employment please click the following link
Applicants will be contacted only if they are under serious consideration

Currently accepting applications

-Kr--- > ITU is a smoke-free environment
“ 1 "
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